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About Cantor Exchange  and Cantor 

Clearinghouse  

Cantor Futures Exchange, L.P. ("Cantor Exchange" or “CX”) has been approved by the U.S. 

Commodity Futures Trading Commission ("CFTC") as a Designated Contract Market (“DCM”). 

Cantor Exchange establishes the rules of fair trading, offers the electronic trading platform for 

matching buyers and sellers, and supervises the trading practices of all Participants in the 

exchange. 

Cantor Clearinghouse, L.P. ("Cantor Clearinghouse"), a sister company of Cantor Exchange, has 

been approved by the CFTC as a registered Derivatives Clearing Organization (“DCO”). Cantor 

Clearinghouse settles all trades between buyers and sellers on the Cantor Exchange and ensures 

the integrity of the marketplace. All Participants in Cantor Exchange, once approved, 

automatically become Participants in Cantor Clearinghouse upon funding of their accounts. 

Rules and contracts  

Before you begin, make sure you understand the risks associated with binary options trading and 

the rules for trading on a regulated exchange. For more information, see the exchange and 

clearinghouse rules on the Cantor Exchange website. 

Your participation in the Cantor Exchange is governed by the Participant Agreement, a copy of 

which is provided to you when you register. 

The exchange currently makes available contracts for six foreign exchange currency pairs and 

Gold: Euro/US dollar (EUR/USD), British pound/US dollar (GBP/USD), US dollar/Japanese yen 

(USD/JPY), Australian dollar/US dollar (AUD/USD), Euro/Japanese yen (EUR/JPY), British 

pound/Japanese yen (GBP/JPY), and Gold/US dollar (XAU/USD). For more information, see the 

contract rules on the Cantor Exchange website. 

CX accounts  

CX does not participate in any trades on the exchange. CX collects fees for each trade and 

clears trades through Cantor Clearinghouse, but it has no financial interest in the outcome of 

any trade made on the exchange. 

¶ There are no fees for making deposits to and withdrawals from your account. 

¶ To assist you in tracking your trade results and managing your account balances, CX 

provides a variety of built-in reports. 

For more information, see the Cantor Exchange  Reference Guide . 

http://www.cantorexchange.com/rules
http://www.cantorexchange.com/rules
http://www.cantorexchange.com/rules
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Hours of operation  

Contracts listed on the Cantor Exchange are generally open for trading Sunday 6:30 PM ET until 

Friday 4:00 PM ET, except that no trading occurs between the hours of 4:00 PM ET and 6:30 PM ET 

daily. 

Day  Hours of operation  

Sunday  6:30 PM ET – 12:00 AM (midnight) ET 

Monday – Thursday 12:00 AM (midnight) ET – 4:00 PM ET 

6:30 PM ET – 12:00 AM (midnight) ET 

Friday  12:00 AM (midnight) ET – 4:00 PM ET 

Saturday  Closed 

Note that trading may be suspended for routine maintenance and any announced periods of 

non-routine maintenance. 

The holiday schedule is available on the Cantor Exchange website. 

Getting help  

The CX Participant Support team is available to assist you during trading hours. If you have a 

problem getting started or working with Cantor Exchange, contact CX Participant Support: 

+1 212-829-5440 

participants@cantorexchange.com 

Additional contact options are available on the Cantor Exchange website: 

http://www.cantorexchange.com/contact 

This guide provides detailed instructions for trading binary options using the CX Markets app on 

iOS mobile devices (iPad and iPhone).  

Please note:  The Cantor Exchange CX Markets apps for Apple and Android devices are made 

available as a convenience to our Participants, but are not officially supported by Cantor 

Exchange. 

To open a brief introduction to trading on the exchange: 

¶ Tap Help  at the top of the trading page (iPad), or tap anywhere on the index graph to 

display the toolbar and then tap Help  (iPhone).

http://www.cantorexchange.com/Market-Overview/Trading-Calendar.aspx
mailto:participants@cantorexchange.com?subject=Cantor%20Exchange%20support
http://www.cantorexchange.com/contact
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Working with  CX Markets  

CX Markets provides a compact and portable platform for trading binary options.  

All Participants in the exchange are treated equally, and there is no preferential access given to 

any Participant. Each order placed on the CX platform is matched based strictly on price-time 

priority: orders at the best price always execute first; if there is more than one order at the same 

price, then the order entered first has the time priority and is filled first. 

When you sign into CX Markets during trading hours, the exchange displays a live binary trading 

market. 
 

 

IPHONE NOTE The CX Markets app for the iPhone are more compact than the iPad pages 

illustrated in this guide: 

¶ To open the CX toolbar, tap anywhere on the graph. 

¶ To open the left-side panes and reduce the graph, swipe right 

¶ To hide the left-side panes and view the complete graph, swipe left. 

¶ The Alert  Message s pane is available only when a red bubble at the top of the graph 

indicates that you have alerts to view. To open the Alert Messages  pane, tap the red 

bubble. 
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CX toolbar  

The CX toolbar appears at the top of the page.  

 

The toolbar contains buttons to sign out of your session, manage your account, open reports, 

and monitor your current connection: 

Sign Out  Ends the current CX session and returns to the Sign In page. 

IMPORTANT Your active orders remain active and may be executed with matching orders 

while you are signed out. If you leave active orders at the end of a session, be sure to 

check your account balance on the toolbar when you sign back in. To review your 

order history, on the toolbar, tap Reports and then tap Order History  or Gain/Loss 

History . 

Balance  Displays the current balance of funds in your account, as identified by your email 

address. 

Add Funds  Accesses your account page, where you can add or withdraw funds. 

Reports Provides access to various account-specific and global reports: 

¶ Order History 

¶ Gain/Loss History  

¶ End of Day History 

¶ Funding History 

¶ Fee History 

¶ Current Contracts 

¶ Trade Executions 

Help  Displays a brief introduction to the exchange.  

¶ Swipe left or right to navigate the Help pages.  

¶ To exit Help and proceed to the trading page, tap Done  in the lower-right 

corner of any Help page. 

TIP Help displays at startup by default. When you are familiar with the exchange, tap On  

in the lower-left corner of any Help page to disable it.  

NOTE You can always access Help by tapping Help  in the toolbar. 

Refresh Reloads the current page, if needed, updating the current graph. 

Status indicators  Represents the status of your device’s connection to the exchange feeds: 

¶ Exchange: your connection to the exchange feed for placing orders to trade. 

¶ Index: your connection to underlying index price data for the index graph. 

¶ Market: your connection to exchange market data showing prices of bids and 

offers available from other Participants. 

IMPORTANT When all of the status indicators are green, the exchange is available to you 

for trading. 
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CX trading page  

A contract consists of three elements: the product, the expiry time, and the strike price. 

The trading page contains the contracts that are currently available for trading in the 

exchange: 
 

 

To display the available contracts, select a product and an expiry time on the left. The graph 

tracks the progress of the index price, and available strike prices are listed on the right. 

IPHONE NOTE If you cannot see the index price in the graph, swipe left to hide the left-side panes 

and view the complete graph. To open the left-side panes and reduce the graph, swipe right. 
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Submitting an order  to trade  

To enter into a trade, submit an order that gets matched with an order from another Participant 

in the same product, expiry time, and strike price. 

Step 1. Check your account balance to ensure that you have sufficient funds for the trade. 

Step 2. On the left, tap the products pane and select the product you wish to trade from the 

drop-down list, and then tap the expiry time pane and select the desired expiry time.  

  

Step 3. To attempt to trade with an existing active order from another Participant, tap the 

red (BELOW) or blue (ABOVE) button with the desired price for the strike level that you 

wish to trade.  

 

The price shown reflects the cost of a Buy trade, not the Sell cost, which is $1.00 minus 

the Buy price. 

TIP If you do not see a price for the strike that you wish to trade or if you are not 

happy trading at the price shown, you can submit an order with your desired price, 

also known as a limit order, in hopes that another Participant will trade with you at 

your price. To do so, tap the gray button showing the desired strike and enter your 

side (Buy or Sell), and your desired quantity and price. 
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IMPORTANT You must maintain a sufficient balance in your account to cover any limit 

order that gets matched to execute. When entering multiple limit orders, take care to 

ensure that you can cover the costs in case all of your orders are matched and 

executed. It is a serious violation of exchange rules if an open limit order of yours gets 

matched but you have insufficient funds available to cover the cost of the trade.  

The graph highlights the strike price and tracks the progress of the index price across 

the page until the selected expiry time.  

Step 4. The Confirm  Order form contains the terms on the side of the trade you selected. 

Review the order terms, and then tap Place Order . 

NOTE To change the terms of the trade, tap Modify . 

 

Because the price shown reflects the cost of a Buy trade, in this example, the seller’s 

account will be charged the Sell cost of $0.45 ($1.00 minus the trade price shown) 

when the trade executes. 

The order is entered in your Active  Orders  pane. 

Step 5. If the order matches an existing order, it is automatically executed, and you will now 

have an open position listed in your Positions pane. 

 

The Alert  Message s pane displays a status message that your order has been 

executed. The Sell trade is marked with a red down arrow in the graph, and the 

position is also shown below the strike price on the right. 
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If there is no existing order that matches, your order is immediately canceled. 

NOTE This can happen even if you originated the order by tapping a bid or ask order 

price in the red or blue buttons to the right of the graph. If the opposing order is not 

available when your order reaches the exchange server, then your order will not 

execute and will be canceled automatically. For example, this may occur if the 

opposing Participant cancels their order just before you tap the button to submit your 

order. 

If you had entered a limit order, your order remains open until: 

¶ Another Participant’s order is matched with your order, or 

¶ You cancel the order by tapping the order in the Active Orders  pane and 

then tapping Cancel Order , or 

¶ The contract’s expiry time is reached. 

Step 6. Your account is charged the cost of the trade. If your order matched an existing 

order, you are not charged a limit order fee. 

TIP If you want to close your position after the trade executes and prior to expiration, 

you can place a new order for the opposite side of the trade. In the Positions  pane, 

tap the position. The contract and opposite side are selected in the Order Entry  form. 

To enter a new order to attempt to close the position, tap Place Order . If this order is 

matched, your position will be closed and your net profit or loss will be the difference 

between the costs of the two trades. If this order is not matched, it will be canceled 

automatically. 

Step 7. The graph continues to track the index price until the expiry time. You then see a 

message: 
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¶ If your trade is successful, your account is credited $0.99 ($1.00 for the trade 

minus $0.01 in-the-money settlement fee). 

¶ If your trade is not successful, your account balance does not change. You 

have a net loss for the initial cost of your trade.  

In this example, the index value is below the strike price, so your Sell order is 

successful. For more information on fees, see the fee schedule on the Cantor 

Exchange website. 

Step 8. Tap Request Next Expiration  to reset the graph and view new contracts. 

TIP Be sure to check your account balance before placing your next order. 

 

http://cantorexchange.com/Market-Overview/Fee-Schedule.aspx

